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Moving from Opsgenie to JSM

Why make the shift from Opsgenie to JSM
HOW to migrate operations / launch operations

Wh at do you need to know about changes
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Why Move Your Operations

Never used Opsgenie before?

What you can do with on-call
teams:

e assign teams as a responder to
alerts

e create on-call schedules for
teams

» build team-based policies,
integrations, automation,
maintenance, and more.
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Why Move Your Operations

* If you are using Opsgenie as a part of your JSM subscription,

you will eventually l0se access to Opsgenie and your
operations will be moved to JSM UI.

: Whnmove your operations? if you fit the case above this

will happen automatically when your instance
migration date is reached.

. Ogsgenie IS not going away as far as we can tell!
Standalone Opsgenie / JSM users do not need

to do anything!
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How to Migrate Operations

Are you Eligible?

In your Jira Service Management go
to Settings > Products > Move from Opsgenie to see if

moving from Opsgenie to Jira Service Management is
available for your site yet.

Set up operations and complete your move

Follow the guide to set up operations and complete your move, so your organization is all set to do its operations work in
Jira Service Management.

From February 16, 2025 Opsgenie will no longer support create, update, and delete operations, as you've now moved
your operations work to Jira Service Management.

October 2024 February 2025 May 2025
Move starts View-only access to Opsgenie Opsgenie turns off permanently

Open guide  Turn off Opsgenie Give feedback 6



How to Migrate Operations

Move your work from Opsgenie to Jira
Service Management

Make Jira Service Management your team's central place to do all +
the operations work that they do with Opsgenie.

Alerts
<7 Respond to alerts

Access all your alerts natively from Jira Service Management's
Your work page.

L p3

{3 Manage operations o ps
Find your integrations, custom roles, maintenance,

notifications, policies, audit logs, and more in Jira settings. L Ps

[] Get mobile notifications
Stay notified of alerts, check on-call schedules, and manage
notification rules on the go with Jira Cloud mobile.

«s5 Build efficient on-call teams
Your Opsgenie teams will become Atlassian teams, so you can
manage all your teams, including on-call, from Jira. O Pp3

[ Streamlined incident management
Detect and resolve incidents collaboratively in Jira Service r
Management.

Alerts



How to Migrate Operations

What is not migrated, these will |
have {o be manua"y conflgu red Ready to move from Opsgenie?

Here's a summary of what happens once you move:

e Actions and incident rules B Your Opsgenie data and settings will be copied to Jira Service

Management, without any changes

° H e a rt b e at S [E] You'll get a guide to finish setting up configurations that need

your involvement

CJ Your Opsgenie site will continue to be accessible, until it's
turned off on 09 April, 2025

Let's start moving will begin the | ©Immeznusis
automatic component of .

A3 Inform your organization admin about this change as after the

m i ra i o n move, your teams and team members will become visible
gration. '

across all sites within your Atlassian account.

Don't feel ready yet? Read more about moving from Opsgenie(5

¢ Teams APl in Opsgenie

Opsgenie's API for team management won't work anymore. It
will have to be done through the alternative Jira Cloud







How to Migrate Operations

Migration Guide (Post Migration)

Information on the implications of
changes, manual steps in orange

« Users and roles
« Alerts and on-call
* Notifications

« How to launch operations for your team
 Chat tools

« Automate your alert and incident
response

 Integrations
* Incidents

Moving from Opsgenie to Jira Service Management

Here's a guide with eve
Service Management. Get more help with the move

~ Users and roles

- Learn how to manage users and roles, and resolve any detected errors to ensure your tea

members have access to Jira Service Management.

(3 How to manage users and roles
(3) 1 Opsgenie admin doesn't have the product admin role

(3) All Opsgenie users now have a product role

Alerts and on-call
‘ Check out what's new in the redesigned alerting experience

(3) Meet the redesigned alerts on lJira
(3) Where to find your alerts
(3) What happens to Opsgenie alerts

(3 How to check and manage your on-call schedules

Notifications

[ &

« Find what you’re looking for
« What’s left behind in Opsgenie

rything that you must know and do to complete your move from Opsgenie to Jira

in Jira Service Management.

. 6o | . I

Gy



How to Migrate Operations

Users and roles

» Users are now managed in Atlassian
Administration

1 Opsgenie admin doesn't have the product admin role

They are an admin in Opsgenie but aren't a product admin in Jira Service
Management.

You can give them the product admin role in Jira Service Management so they

°® YO u .m u St be a p rod u .ct ad m i n to zgrr;ce?)::nauzfgd:i\;z:::i:ccess to configure operations. Read how to make
configure operations in JSM

Go to Atlassian Administration =

Opsgenie admins who don't have the product admin role:

» Any missing administrators from
Opsgenie are displayed in the guide o R View profe [

Gy

« Users with custom roles in Opsgenie
will be assigned the ‘User’ Role in JSM



How to Migrate Operations

C h at TO O I S Connect your chat tools with Jira Service Management
Your chat tools are currently connected with Opsgenie. Connect them with Jira

° Chat tOOIS W|” need tO b e Connecte is;\:izﬁaMn:glafementto let your on-call teams work on alerts from their existing
with JSM, this will enable your on-
call teams to work on alerts from
their existing chat channels. Horspaceortenant Preduc

Systemology - internal 4" Slack © Connected

Manage chat tools in Jira

« Existing chat integrations are
available to be copied to JSM.

Copy your Opsgenie chat integrations to Jira Service Management

Select the Opsgenie chat integrations that you want to copy to Jira Service
Management. The integration will be copied without any changes, but the
status will be OFF by default. You can make any changes to the integration's
settings and then turn it on.

Make sure you're a member of the channel connected to the chat integration,
else you won't be able to copy it to Jira Service Management.

Manage chat integrations in Jira

Chat integration = Connected to Responder team = Status Sy

" Slack (Systemology - internal#opsg... #opsgenie-alerts, Systemology - inte... Infrastructure O... @ Give permission




How to Migrate Operations

Automate your alert and incident @ Alert created
response
. . @l Alert note added
« Recreate Opsgenie alert actions and
|nC|dent I'UlES |n Jlra. °'|_° Alert status changed
* These need to be recreated manually with

Jira automation @ Alert updated

* To avoid conflict, delete incident rules, Gx  Manual trigger from alert

actions and channels from opsgenie

when automation is configured in

Jira.

4  Run script using Jira Edge Connector

@ Delay until an alert event occurs

°]_° Change alert status

®



Integrations

 All integrations should fully sync with
JSM. Unless they are chat integrations,
which need to be configured manually.

« There are unsupported integrations that
may also be blocked.

* Your existing Opsgenie integrations
with Jira and JSM are available as Sync
in Settings > Products > Syncs.

* You can now set up more syncs with your
projects on the same or different sites.

How to Migrate Operations

Apica Synthetic

Monitoring
ask  Autotask AEM AWS Cloudwatd WS CIotW
Event
r— G i
— o v ' 4
[ ]
Azure Eve Azure OMS Azure Resource Health Servi mboo
»
@ »
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AppSignal

BigPanda
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.....

Azure AutoScale

Bitbucket

BMC Remedyforce BMC TrueSight Pulse



How to Launch Operations

T
tsv Filtersv Dashboardsv Teamsv Plansv Assets AppsVv Q Search

How to Launch Operations for
yo ur te am Q Search for people and teams

You work with More search options in Atlas [@

 Create a team o O

= Josh Mustac Liam Aikin Cael Metcalfe Mat Barnier John Mustac
e yele Ct our te am. an IN t = i | o M| [
, Executive Director
u
O D e rat I O I I S D al I e I Your teams Browse all teams >

Systemology Teams / @ Systemology
Operations On-call @’3
L Alerts 3 L
¢ v Routing rules H Your new team! Business Operations Medical Systemology
*  On-call
Route all alerts to Systemology_escalation OFF  ~ Create team @ @ o@@oz
@ Integrations .
£ Automation
T Syncs ~ Escalation policies 1
Q  Heartbeats Operat|0n5
Systemology_escalation OFF
G Maintenance =] om m On call users in Systemology_schedule, if not acknowledged
5m m— Next user in Systemology_schedule, if not acknowledged
i) Policies 10y e— All members of Systemolagy, if not acknowledged
Team on-call schedules
ls#? Reports
Schedules 1 . Teamn lemon on-call Set up an on-call schedule from your team'’s operations
N v Schedules . )
& Member roles e ety and make sure someone is always available to respond
Systemology schedule Australia/Sydney (UTC +10:00) 9 e © L to critical alerts.
Add override Take on-call September 23 - October 6 ¢ > 2 weeks i Timeline view Go to operations
FINAL
M T w
23 24 25
4* Give feedback
Rotationt




What do you need to know about changes?

Alerts and on-call

rs
] | @ Search
[0 view your alerts
3y Select the star icon next to your 5 s 80| s
queues o add them here Alerts Myalerts  Sortby AIVIEW BETA  LISTVIEW =  DETAIL VIEW 50
L]
S ‘ I ‘ ‘ t Yo u r wo r k I rO I I I J I ra DEFAULT FILTERS ‘Searchaleﬂs Q| Responders v Priority ~ Status v Time v More +  Reset Save search BASIC AZSSNCED
All
O n

TinyID  Summary Tags Responders  Assignee
[] []
aVI g a I O a n S e e C e r S | | Closed 0 #a32 P3 x3 [lira Service Management] test incident_id... e ;gﬁ;‘;ﬁoﬂ OPEN. Ack Close e

nnnnnnnnnnnn

You can also access your 0 et . @ @ L o
Assigned to me
+ SHARED WITH ME O w30 @ R [SIN-5] Incident raised incident id... [ [+ 1;/3:%024 aose Delete
When a team member saves a
search you' em here
- [ — B 11/5ep/2024

v SAVED SEARCHES (] #23  P2 x2 L Thecheck "PVE1" is DOWN. incident_id. £ O L e Delete
mmmmmmmmmmmmmmmmmmmmm
here.

Wo r k p ag e (] #42a P2 x2 L The check "PVE2" is DOWN. incident_id... L) [2) 1;{3:‘:\”;024 cLosen Delete

]

- Want to create alerts ST e s
yourself? Select Create e
alert from More actions on =
the Alerts page.

| Create alert

Ack all

Close all
Jhee Cre

Export to CSV




What do you need to know about changes?

Alerts and on-call
What happens to
Opsgenie alerts

 All of your alert, on-call,
and incident response
data from Opsgenie are
now natively available on
Jira Service Management,
sO you won't have to log
in to Opsgenie anymore.

eeeeeeeeeeeeeee

. Systemology - Infra_schedule Australia/Sydney (UTC +10:00)

e Systemology_schedule Australia/Sydney (UTC +10:00)

. CRM Team_schedule Australia/Sydney (UTC +10:00)

On-call schedules

YOU'RE NOT ON-CALL

Your next shift starts later than a month.

TUE 24 WED 25 THU 26

Australia/Sydney (UTC +10:00)




What do you need to know about changes?

Personal settings / Alert notifications
Alert notifications

Notifications

« Contact methods,
notification and forwarding
rules are synced without
manual changes.

« Manage alert notification
S ett I_n g S ) I n pe rs O n al to receive your alert notifications. Learn more about notification rules (%
settings S :

« Update your filters and
blocklist in your email client
to ensure that you have
access to email notifications
from no-reply@ljsm- o
notifications.atlassian.net. B

> Contact methods

> Notification rules

> Do Not Disturb (DND)

> Notification forwarding

Notify me via M  jax@systemology.com.au @® immediately

o+ 4+




What do you need to know about changes?

E Opsgenie Migrated Incid... < Projects / Opsgenie Migrated Incidents 01-07-2024 01:04 /
Service project Open incidents

Incidents o

These incident fields aren't e
copied from Opsgenie to O e cummry

Select the star icon next to your

J | ra S e rV| ce M an ag eme nt queues to add them here. O omi00205 Another incident!

PRIORITY GROUP

« Actions O owmmt i onseni
- Responder roles S — : m— T
« Stakeholder filters @ A vighest P ovsaeierest st e
- Stakeholder templates | © ~ ih

(P3 = Medium

(P4 ~ Low

ps |




What do you need to know about changes?

7 features are left behind in Opsgenie

Teams API

The Teams Opsgenie APl doesn't work with Jira Service Management. You can use the 5
alternative Jira Cloud Platform API.

Incident templates
Incident templates aren't supported by Jira Service Management, so they weren't moved. B
You can use incident request types instead.

Incident Command Center and Conference Bridges
The Incident Command Center and Conference Bridges aren't supported by Jira Service B
Management. You can use the Slack, Microsoft Teams, and Zoom apps instead.

Actions and incident rules
Opsgenie actions and incident rules weren't moved. You can recreate actions and rules B
using Jira automation.

Some reports
A few reports are not available in Jira Service Management as there are either not 5
supported or are replaced by new reports.

Opsgenie Edge Connector
Your existing OEC integrations will continue to work in Jira. You can create new integrations 5
and actions with the new Jira Edge Connector.

External services
It's not possible to create an external service in Jira. You can simply add stakeholders to 5
your services or incidents instead.




Moving from Opsgenie to JSM

Why make the shift from Opsgenie to JSM
HOW to migrate operations / launch operations

Wh at do you need to know about changes
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Moving from Opsgenie to JSM

Why make the shift from Opsgenie to JSM
HOW to migrate operations / launch operations

Wh at do you need to know about changes

Whel‘e did my ??? move



WHERE did my ??? move

Within the Migration Guide there is a link tree to navigate
to eaCh Component'S new Iocation Navigate to your work quickly

Your teams from Opsgenie 4

HH @y Your work v Projects v Filters~  Dashboardsv  Teams v Where to find it: Jira navigation > Teams > Go to operations
On-call schedules &

e Systemology Teams / e Systemnology Where to find it: Your work > On-call

Operations
’ On-call

Alerts &
Where to find it: Your work > Alerts

Q Alerts

v Routing rules 1
) E.. On-call Personal notification settings 4
Where to find it: Your profile and settings > Personal settings > Alerts
Route all alerts to Systemology._
@ Integrations Reports o

) Where to find it: Teams > Go to operations > Reports
{; Automation

T) syncs v Escalation policies 1 Auditlogs , o
Where to find it: Settings > Products > Audit logs
Q Heartbeats . )
#  Systemology_escalation Role-based notifications 2
Where to find it: Settings > Products > Role-based notifications
® Maintenance om m On call users in
5m Next user in
i Custom team roles 4
g Policies L 10 m — All mem Where to find it: Teams > Go to operations > Member roles
[s00 Reports Automation 2

Where to find it: Teams > Go to operations > Automation

l‘ﬁ Member roles v Schedules

Sync &

Where to find it: Teams > Go to operations > Sync
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